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Annomayus. PazButue MHGOPMALMOHHBIX TEXHOJIOTMH M MaccoBas KOMIIBIOTEpU3alUsl BO
MHOTOM  IIOCIIOCOOCTBOBAJIM  Mepexojay  OOIIeCTBA OT HWHAYCTPHAIBHOTO K  OOIIECTBY
[IOCTUHIyCTPHAJIbHOMY, B KOTOPOM pabOTOAATENU CTPEMATCS HAHATh COTPYIHUKOB, Pa3BUTHIX HE
TOJIBKO MPO(ECCHOHANBHO, HO M JMYHOCTHO, CHOCOOHBIX JyMaTh HECTaHIAPTHO M KPEaTUBHO
HNOJIXOAUTh K pemeHuto 3agady. OpHako He [0 KOHLA 3aKOHYMBILIMICS Hepexox K
MOCTUHAYCTPHATIU3MY U HE YCIEBIIAs aJalTHPOBATHCS CUCTEMa 00pa30BaHUS HE CIIOCOOHBI MOKa
YTO B IIOJHOW Mepe BOCHHUTATh BBITYCKHUKOB, B KOTOPBIX HYKJaroTcs paboroxarenu. Ha
CETOJHSIIHUHI IeHb CYLIECTBYET OCTpasi MOTPEOHOCTh B MEPCIEKTUBHBIX MOJIO/BIX CIIEUATUCTAX C
BBICIIMM 00pa30oBaHUEM, HO 3Ta NOTPEOHOCTh HE YIOBJIETBOPSIETCSA HA JIOJDKHOM YPOBHE, TaK Kak
cUcTeMa 00pa30BaHUsl HE UMEET JI0CTaTOYHOI'O KOJIMYECTBA PECYPCOB, HEOOXOIUMBIX IS pa3BUTHSA
soft skills y cryneHTtoB u BbIMyCKHHKOB. PaboTomarenn HaXOAATCS B IMOMCKE COTPYIHHKOB,
o0J1afjaroIuX He TOJIbKO MPUKIIAAHBIMUA 3HAHUSMH, HO U YMEIOIIUX BECTH MIEPErOBOPHI, O0IIATHCS C
KJIMEHTaMH, WIEHaMU MPOU3BOJCTBEHHOIO KOJIJIEKTHBA, COTPYIHUKOB, CIIOCOOHBIX aHAIM3HPOBAThH
CUTyallMI0 M HIATH Ha PUCK B CIIy4asX, ONpPaBJbIBAIOUIMX €ro. Bce 3TH KkauecTBa SIBISIOTCS
HeoTbeMJIeMOH cocTaBisitorei «soft skillsy nmm xe «msarkux HaBbIKOB». CyTh TEPMHHA OTpaKaeT
KayecTBa JINYHOCTH, KOTOPBIE B 3HAUUTEIHLHON Mepe CIOCOOCTBYIOT MOBBIILIEHHIO KAPHEPHOTO POCTA
yenoBeka. CoBpeMeHHasi cucTeMa 00pa3oBaHMs MPHUCIIOCOOIEHa BBIMTYCKATh COTPYAHHUKOB, YbHUMHU
MIPEUMYIIECTBAMH SIBIISIFOTCS BBICOKO pa3BuThie «hard skillsy umm xe «okecTKkue HaBbIKW», KOTOPbIE
O0onee BOCTpeOOBaHBI B HWHIyCTpUATIbHOM oOmecTBe. OIHAKO COBPEMEHHOE OOIEeCTBO —
MOCTUH/IYCTPHAIIbHOE OOIIECTBO, KOTOPOE XapaKTepu3yeTcs B OCHOBHOM HHBIMHM acCHeKTaMu
HSKOHOMHMYECKOW u3HM. B 9Tol cBA3M cucremMa o00pa3oBaHHs OCTPO HYXXJaeTcs B
TpaHC(HOPMHUPOBAHUH, KOTOpPOE MOIJO0 Obl obOecneuuTh paboTojaaresell KBalU(UIMPOBAHHBIMU
CHelHalMCTaMHi, YTO B KOHEYHOM CYETe MO3UTHUBHO CKa3ajoch Obl Ha YPOBHE SKOHOMHYECKOIO
pa3BUTHS U BCEro OOIIECTBA B LIEJIOM.

Abstract. The development of information technologies and mass computerization have largely
contributed to the transition of society from an industrial to a post-industrial society, in which
employers seek to hire employees who are not only professionally developed, but also personally
capable of thinking outside the box and creatively approaching tasks. However, the transition to post-
industrialism that has not fully ended and the education system that has not had time to adapt are not
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yet able to fully educate graduates that employers need. Today there is an urgent need for promising
young specialists with higher education, but this need is not being met at the proper level, since
the education system does not have enough resources necessary for the development of soft skills
among students and graduates. Employers are looking for employees who have not only applied
knowledge, but also know how to negotiate, communicate with customers, members of the production
team, employees who are able to analyze the situation and take risks in cases that justify it. All these
qualities are an integral part of soft skills. The essence of the term reflects the personality qualities
that greatly contribute to the improvement of a person's career growth. The modern education system
is adapted to produce employees whose advantages are highly developed hard skills, which are more
in demand in an industrial society. However, modern society is a post—industrial society, which is
characterized mainly by other aspects of economic life. In this regard, the education system is in
urgent need of transformation, which could provide employers with qualified specialists, which
would ultimately have a positive impact on the level of economic development and society as a whole.

Knrouegvle cnosa: MSATKUE HaBBIKH, )KECTKHEC HABBIKM, TMOKWE HABBIKH, WH(POPMAIIMOHHBIC
TEXHOJIOTUH, TIPOTPAMMHUPOBAHUE, Kapbepa.

Keywords: soft skills, hard skills, flexible skills, information technology, programming, career.

CrpemuTtenbsHbiii pocT IT-cekropa MpUBOAUT K POCTY MOTPEOHOCTH B MOJIOABIX CIIEHUAINCTAX,
OJTHAKO BBIMTYCKHUKHU PETYISPHO CTAJIKUBAIOTCA C TPYAHOCTSMU MPHU MOUCKE pabOTHI 32 HEMMEHUEM
JOCTaTOYHBIX JJII OTpaciud KoMmIeTeHIui. BaxHoil 3amadeil cucrembl 00pa3oBaHHUs B
WHAYCTPUAIBHOM  O0mecTBe ObUTa HEOOXOAMMOCTh BOCHHTATh  BBITYCKHUKA, OCHOBHOM
JeSTeTbHOCTHIO KOTOpOro Obuta pabora Ha (habpuke wiu 3aBoje. B maHHBI MOMEHT OOLIECTBO
HAXOJIUTCS Ha CTaUU MEPexo/ia OT MHAYCTPHAIBHOTO K MOCTUHIyCTpUaIbHOMY. B Takom ob1iecTBe
MIPEBAIMPYIOIIUM THIIOM SKOHOMHUYECKOM NIEeATETbHOCTH SIBISETCS MPEIOCTAaBICHUE WM OKa3aHUe
yCIyr. OTOMy TMepexony MocmocoO0cTBoBasio OypHoe pasButue IT-TexHonormii m MaccoBas
udpoBu3anys, Onarogapss KOTOPHIM COBPEMEHHOMY YEJIOBEKY CTalld JOCTYIHBI IOJIMHCKH Ha
cepualbl, KUHO, MY3bIKY, IOKYTIKM TOBAapOB OHJIaifH. BO3MOXHOCTb OKa3bIBaTh U MOJIyYaTh YCIYTH
crana Oosiee AOCTYHmHOH. DT0 M c(OpPMHUpPOBAIO HOBBII XapakTep BEICHUS SKOHOMMUYECKON
JeSTeTbHOCTH. B TaKOoM MUpe PUXOAUTCS IIOCTOSTHHO B3aUMOCHCTBOBATH C OOJIBIIIMMU MaCCHBAMU
nH(popMaIy, MO3TOMY Ba)KHBIM YMEHHEM Ul 4YeJOBeKa CTaja CIHOCOOHOCTh padoTarh C 3TOM
uHpopmanueil: puIbTpoBaTh, CTPYKTypUPOBATh H aHAJIN3UPOBATh.

ITockonbKy 0011ECTBO B JaHHBIH MOMEHT COBEPLIAET NMEPEXO]] OT OJJHOTO THUIA YKOHOMHUYECKOH
KU3HHM K JPYTOM, CUCTEMa 0Opa30BaHUS HE YCIIEBAE€T OBICTPO MEPECTPAMBATHCS U pa3paldaThIBATh
HOBBIE 3((QEeKTHUBHBIE CTAHJIAPTHI, KOTOpble OOECHEUMIN Obl PHIHOK KOHKYPEHTOCHOCOOHBIMU
BBIYCKHUKaMM, TOTOBBIMU TNPHUCTYNHUTh K paboTe cpa3zy mocje BhIycka. B 3ToM 3akiodaercs
aKTyaJIbHOCTb JaHHOW PabOTHI.

Ecnu 06paTtuThCst K IEpeyuHIo CrieUabHOCTEH PHOPUTETHBIX HAITPABICHUN MOIEPHU3ALIUY U
TEXHOJIOTHYECKOTO Pa3BUTHSI POCCHICKONW YKOHOMHUKH, MOKHO OOHAPYKHTh, UYTO 3HAUUTEIHHYIO MX
9YacTh 3aHUMAOT WMeHHO crenuanbHocTH [T cekropa: wHQoOpMammoHHas 0€30MacHOCTb,
BBIUUCIIUTENIbHAS TEXHUKA, PaJUOTeXHHKa, NporpammupoBanue u T. 1. (http://government.ru).
OOpa3oBaTenbHble CTaHIAPTHl 00yYEHHs B By3ax IO 3TUM CHELHAIBHOCTSIM 4YacTo B cebe MMEIOT
TpeOOBaHUsS, COIIACHO KOTOPBIM CTYIGHT B XOA€ OOydYeHHUs [OJDKEH MPHOOpEeCTH Kak
npodeccuoHanbHble, Tak U o01IMe KomneTeHuuu. O01re KOMIIETEHIIMU UMEIOT HEKOTOPYIO CBSI3b C
nonsTueM soft skills, ogHako mocnenHee siBisieTcs: Ooliee MUPOKO HAMPABICHHBIM TEPMHHOM. DTO
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MOHSTHE HETIOCPEICTBEHHO CBSI3aHHO C JIMYHOCTBIO YEJIOBEKa, €ro MHANBUAYAIbHBIMU KaueCTBaMH,
C TIOMOIIIBIO0 KOTOPBIX OH MPEACTABISAET ceOst 001mecTBy [4].

Ha Bompoc 0 ToM, KakuMH HaBbIKAMHU JOJDKEH 00MajaTh CHENHMaINCT M0 WH(OPMALMOHHBIM
TEXHOJIOTHSIM, MO)KHO HalTH OTBeT B juTeparype. ComiacHO MCClIeIOBaHMIM, paboTonareib mpu
HaliMe COTpYAHMKAa OOpalaeT 3HAUYUTENIbHOEC BHHUMAHHME HAa €ro COLHUAIbHbIC HABBIKH, YMEHHE
paboTarh B KOMaH/ie, KpEaTUBHO MOAXOIUTH K PelIeHUI0 MpodeccruoHanbHbIX 3aaa4. Cpeau npouux
MOJIC3HBIX HAaBBIKOB HEPENIKO BCTPEYACT OF00pEHHE CIIOCOOHOCTh IPAMOTHO PACHOPSHKATHCSI CBOUM
JUYHBIM U pabounm BpemeneM [2, c. 188].

Soft skills (ruOkue HaBBIKM) — 3TO HAOOP JUYHOCTHBIX KaueCTB, KOTOPBIC HE SBIISIOTCS
cyObeKkToM MpodeccuoHaIbHBIX KOMIETEHIIUH, HO UTPAIOT OOJIBIIYIO POJb B Pa3BUTHH Kapbephl.

CoBpeMEHHBI# MHP OUY€Hb HM3MCHUYWB, M3MCHUMBHI W TEXHOJOTHH, KOTOPBIC OIPEICISIOT
MOBCEJHEBHYIO JKU3Hb 4eJoBeKa. VIMEHHO Mo3ToMy B OONBIIMX KOMIIAHHUAX TaK BOCTPEOOBaHBI
COTPYIHUKHU C BBICOKO pa3BUThIMU soft skills: korna B kommaHnuu MeHsIeTCsl TEXHOJOTUYECKUHN CTeK,
paboTozaarento mpoiie nepeodydnuTh CTapbIX COTPYIHUKOB, KOTOPHIE TOTOBBIE OTKPBIBATH I CeOst
9TO-TO HOBOE, YeM TPATUTh BPEMS U APYTHUE PECYPCHI HA TO, YTOOBI HAHATH, OOYYUTH U aJTAITHPOBATH
HOBBIX cOTpynHukoB [3, c. 483]. K TakoMy e BBIBOQYy NpHILIM y4deHble U3 [apBapiackoro
YHHUBEPCUTETA, KOTOpbIe mpoBenu uccieaoanue smecte ¢ ®ongom Kapuern u Cranadopackum
HAy4YHO-MCCIIE0BATEIbCKIM HHCTUTYTOM, B X0J1e KOTOPOTO ObLIO OOHAPY>KEHO, UTO yCIIEX B Kapbepe
BBIITYCKHUKOB Ha 80% 3aBHCUT UMEHHO OT YpoBHs pa3Butus soft skills, n mums vHa 20% — oT ypoBHS
BJIQJICHUS HEMOCPEACTBEHHO NpuKiIaaapiMu 3HaHusMU (hard skills) [1].

[IpoucxomuT pa3peiB MeXAy MMOTPEOHOCTAMH HKOHOMHKHM M Kau€CTBOM OKa3bIBAEMBIX
o0pa3oBaTeIbHBIX yCIyT. Pe3ynprar 3Toro pa3pbiBa 3aKIH0UAETCs B TOM, YTO TEMIThl SKOHOMUYECKOTO
M TEXHOJOTHYECKOTO pa3BUTHs OOIIECTBA 3aMEISIOTCS, BBUAY (DHU3MUECKOrO HEIOCTaTKa
COTPYAHHUKOB, B KOTOPBIX HYXKIAIOTCS BEAYIIME OTPACIH dKOHOMHUKH. Takum 00pa3oM KadecTBO
paszButusa soft skills y moTeHIuanbHBIX COTPYIHUKOB, JEKUT HA CAMUX 3TUX TMOTEHIMAIBHBIX
COTPYIHUKAX, UYTO BBI3BIBAET Yy CTYICHTOB HEXKEJaHHE O0ydaThCs YEMY-TO HOBOMY U YUYUTHCS B
MIPUHIUIIE, TTOCKOJIBKY paboToaTeNb OnpeneisieT IPUOPUTETHBIM HE TPUKJIaIHbIC, a JTMYHOCTHBIC
HaBBIKH. B 9TOH cuTyarmm cucreme 00pa3oBaHUs CIEAYET HAyYUTHCS OBICTPO MPUCTIOCAOIUBATHCS
O] BHEIIHUE W3MEHEHUS, JIeNaTh aKIEHT Ha HayYHBIX KOH(GEPEHIHUX, MOATAIKNBATh YIYCHUKOB U
CTY[IEHTOB K Y4YacCTHIO B HUX, CTUMYJIMPOBATh MHTEpEC K KOMaHIHBIM COPEBHOBAHMSIM, a TaKKe
MOOMIPSTH MPOEKTHYIO JAEATEIBHOCTD.
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